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President’s Report 
March 2021 
 

The year 2020 with all the COVID restrictions has been a strange and 

uncomfortable one for everyone.  Through all the upheaval and confusion I 

am proud to have been a part of the “Greenhills Neighbourhood House” 

(GNH).  

GNH has flourished at a time of need when other endeavours have 

floundered - it had to change to cope, but it grew in many ways. 

 

• Once we went into lockdown with COVID, all activities had to be put on hold or cancelled, most went 

on with Zoom. Committee meetings and social sessions were held via Zoom - if we were not used to 

it before we all are now. 

 

• The food relief outgrew the kitchen area in the main house and moved up to the Green Room and 

expanded even further as many more people needed assistance. Many people and organisations 

helped with donations and assistance in many ways, including the Diamond Valley Lions club.  We 

used the Green Room as a chance to have socially distanced connections with events like plant 

swaps, book swaps and coffee!  Steph joined the team officially and has been a friendly addition to 

the Green Room.  

 

• Vegetable gardens outside the Green Room were planted, as well as at the main entrance and in 

the childcare outdoor play area, and they are thriving and available to everyone. 

 

• We are all very grateful to Janelle, Sarah, Janet and all the people who are involved with GNH, they 

seemed to take everything in their stride and just get on with it. COVID travel permits had to be 

organised, extra cleaning had to be factored in. 

 

• Childcare numbers stayed stable and the staff were fantastic and we have officially welcomed lovely 

Karen to the team.  So many families were grateful for the activity packs that were set home, 

videos, and efforts by the staff to keep connecting with the children.   Staff were coming in to 

support essential workers and we are very proud of their efforts and teamwork.    

 

• Job keeper made an enormous difference in reducing stress on everyone involved in running GNH 

and we are so happy that we survived the year whilst still servicing our community.   

 

I hope that we have a further successful but easier year in 2021. Greenhills is an invaluable asset to 

the community on many levels and I believe it will continue the growth as situations and needs arise. 

 

Best wishes to the Greenhills community,  

 

Ros  
 

 

  

.



 

Coordinator’s Report 
March 2021 
 

Greenhills Neighbourhood House is one of the 400 strong members of the Neighbourhood House 

Network in Victoria, seven of these operate in the Banyule area.  

In 2020 we became part of the food relief collective in Banyule, due to our pivot during the COVID 

pandemic to open the “Greenroom Pantry’.    

 

I am grappling how to describe 2020 without using the overworked terms of ''unprecedented' and 

‘pandemic’ and to encompass all the challenges we have faced as a community and a Neighbourhood 

House in 2020.   

 

It has been a remarkable, difficult, stressful and heart-warming year all rolled into one. It has been my 

absolute privilege to be the coordinator of Greenhills Neighbourhood House over the last year.  Our 

staff, community members and partners have worked very hard in uncertain times to connect, support 

each other and the wider community of Greenhills. I am very proud of what we have been able to 

achieve this year, and believe these challenges have brought out how flexible, capable, and lovely we 

can all be! 

 

In 2020 our new and existing projects were made possible by our ever flexible team, with the new 

additions of Stephanie in the Green Room and Hannah as our online workshop facilitator. 

 

We have also had the invaluable support of our loyal volunteers, both existing (thank you Bev, 

Maryanne, Jared, Lorraine) and new (Bronwyn, Tansy, Tara, Nikki, Janine, Ellie, Elysee and many more).  

 

During a year full of changing rules and lockdowns we have found new ways to connect and build 

participation with our Neighbourhood House.  We have been able to: 

• Expand our online presence and connection on social media 

• Provide a range of online content, classes, and workshops. These included pilates, yoga, sister 

sessions, crafty chat, knitting, meditation and more. Childcare stayed open and was a credit to 

our amazing staff.  

• Keep up social connections in our neighbourhood and promote a circular economy through 

ongoing book, plant, gift swaps and a seed library. These little projects have become self-

sustaining and accessible - accessible on the outside of the building. 

• Support Tenants Victoria with hundreds of packs to reach isolated people in temporary 

accommodation 

 

Our food relief program, in partnership, has really expanded this year with the help of staff, individual 

community members and organisations such as the Diamond Valley Lions, and we are proud to have 

been able to help our community in ever expanding ways during the pandemic. 

 

We have been working hard to make our little neighbourhood house and all its functions (from Food 

relief, to childcare, to our work in the office) be more environmentally sustainable. Though we have a 

long way to go, through the support we have received from the Banyule Council environment grants and 

local community groups and businesses we are on our way. 

 

I am so grateful for all the support I have had over the last year and am looking forward to many new 

and exciting projects and connections in the new year.  

Best wishes, Janelle 



 

 

 

 

Our Team 
 

 

Office Staff 

Janelle - Coordinator  

Sarah - Administration 

Janet - Book keeper 

Hannah - Volunteer 

 

Green Room staff and volunteers  

Steph  

Ellie  

Bronwyn 

Marcus 

Jared 

Bronwyn 

Tanys 

Tara 

Janine 

Gaye 

Samuel 

Elysse 

Nikki 

 

Childcare Staff and Volunteers 

Elaine   

Natalie 

Karen  

Belinda  

Bev 

Maryanne  

Grace 



Board Members 
 

Rose Zurucky, Treasurer 

Over my five years on the Greenhills committee, 

I have learnt so much and met many fantastic 

people. I wasn’t sure what I wanted to get out of 

being on the board when I initially joined, but I 

am so glad to have seen all the great things 

Greenhills has done for the community and I am 

sure this will continue for a very long time. It is 

inspiring to meet so many people that have 

good hearts and great intentions, willing to do 

anything to help those around them. I am 

humbled to have been able to work alongside 

some of those people and hope that I will return 

to the committee one day. The last year was 

certainly unprecedented (as you’ve heard a 

million times), but Janelle and her team stood 

up to the challenge, going above and beyond to 

keep not only the house alive, but to help as 

many people as possible in very trying times. 

Our food collection has become an invaluable 

asset for the house and community, alongside 

our gardening projects, sister sessions and 

boomerang bags. Hopefully we can go into 

2021 with a new outlook on life and ready to 

take on a new set of challenges, without the 

global pandemic hanging over our heads. Be 

kind to one another and up the ‘Baggers. - 

Rose” 
 

Sue Mooney, General member 

I have found being on the Greenhills 

Neighbourhood House Committee during 2020 

to be a very rewarding and good experience. 

I am very proud of how everyone stepped up to 

the challenges that last year presented, and 

that help was made available to so many 

people impacted by the pandemic. I was happy 

to contribute to this effort with my time and 

ideas. It has been a pleasure to work with such 

heart driven people. 

 

Roberta D’Antonio, Secretary  

Being on the committee as secretary has been 

a great experience. We've had a challenging 

time getting through 2020 but it showed how all 

the Greenhills staff, volunteers and community 

worked together to keep each other going. It 

was amazing to see how people adapted and 

supported each other through the change that 

occurred. There are a lot of great ideas to push 

out in 2021 to make the year bigger and better 

than last year. I can't wait to see it all unfold. 

 

Bev Landy, General member 

I have been connected to GNH for about 

34 years and am still with the same yoga 

teacher from that time. I have done several 

other classes over the years, 

eventually realising that I should give something 

back for all the fun I have had, and wisdom I 

have achieved. So about 10 years ago I joined 

the committee, and decided to volunteer in the 

childcare room too, having a background in 

childcare. Currently, my time is filled with 

classes, volunteering, travel and grandparent 

duties.  

 

Chris Pattison, General member 

It was wonderful to know that GHNH was able to 

provide food relief to many in the community, a 

number far greater than I’d ever imagined. This 

service being led and driven by our house 

leader, Janelle. Well done!!” 
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Childcare Report 
2020  

 

 
Greenhills Occasional Care offers a supported and inclusive program for children aged 6 months to 

5 years through 5 sessions across the week. A four-hour session is offered each morning. 

We aim to work closely with our families to provide a smooth transition into care, ensuring a personal 
welcome and time for parents/care givers to discuss any issues or concerns. 
 

Karen joined our team at the start of 2020 and has been welcomed by staff, children, and families. 

We started the year with good numbers and began to settle the groups, then COVID-19 sent a few 

challenges for the community. 

With restrictions in place for term two we organised activity packs to be delivered to all our families, 

some children remained in attendance at the centre, but groups remained small until  the end of term.  

The full lockdown in term three meant we only had two children attending on a Friday morning, which 

allowed us to visit the community gardens and reserve extending the children's knowledge on the local 

surroundings. We remained in contact with our families by sending recorded messages, videos and 

activity ideas, encouraging families to share their experiences to remain engaged with the centre. 

In term four we returned to full groups with extra cleaning and safety precautions in place. 

Unfortunately, our volunteers Mary Anne and Bev were unable to attend for most of the year but stayed 

in touch and visited when restrictions allowed. 

Belinda, Natalie, and Karen offered patience and understanding to aid the children's development and 

integration within the groups as well as providing activity ideas to expand on children's interests. Grace 

and Kristen both stepped in to cover staff absences. Thank you to you all. 

We have offered play experiences across all developmental areas, some open-ended activities and 

some more structured. 

The year ended with a sing along for each group in the garden for children moving on to kinder or 

school. 

We would like to thank all our families for supporting our centre and wish those children moving on 

every success and happiness. Please feel free to pop in and say hello..........we would love to see you. 

 

Elaine 

Childcare Coordinator 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Both of my children have really enjoyed attending 

occasional care at GNH. I’ve found that it’s a great way to 

ease them into a safe and positive environment away 

from me. It allows them to meet new friends and play 

with exciting new toys in a small group and surround by a 

beautiful nature setting. It gives me some time to get 

things done for work and around the house and puts my 

mind at ease that the children are happy and in the care 

of such lovely staff.   Sofia  

 

The kindest team a group of kids 
and parents could ever dream 
of.   Thank you for all your hard 
work guys, especially this crazy 
year.    Sharon 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Activities at Greenhills in 

2020 

 
Pilates – Mind and Body 

Gentle Pilates  

KMR First Aid Training  

The Sister Sessions 

DRU Yoga  

Speaking made easy  

Tai Chi all levels  

Yoga 

Plastic Free July  

Plant swaps  

Secondhand book library 

Learning land preschool classes 

Inbetweeners Social Club  

Knitting class 

Outdoor family fun day  

Gentle Movement and Meditation  

Walking Group 

Cardio and Circuit Exercise Class  

Lots of classes online – most classes 
transition online during shutdowns.  

 



Partnerships 
Diamond Valley Lions 
The year 2020 saw us cement our partnership with DV Lions. A great community support organisation we 

couldn’t have reworked and supported hundreds of families through our Green Room if it wasn’t for the 

ongoing friendship and hard work of the lions. Each week Barry, Lorraine and Fiona delivered bags and 

bags of donations, initiated relationships on our behalf with the Diamond Creek traders and picked up 

donations through them as well. We are so grateful for their ongoing support and intend to foster this 

friendship into the future.    

Woolworths Greensborough 
We would like to officially thank Greensborough Woolworths who have donated crates of food each week 

to our Greenroom pantry.   Picked up each week by a volunteer, this fresh produce has been invaluable in 

keeping fresh food in the Greenroom for our community. 

Second Bite 
We have been in partnership with second bite for approximately five years. Through this time, we have 

supported each other’s ethos of reducing waste and supporting those in need. We are proud to continue 

this partnership and value their hard work in 2020 to stay open.   

DVCS Food Collective 
The DVCS food collective began in April 2020 and we are proud to be one of the founding members. Being 

part of this collective means that we have the resources and support we need to service our community 

effectively.  

Watsonia Neighbourhood House 
The support of Watsonia Neighbourhood House, from the staff, committee members and community 

members has been instrumental in the development and running of our Green Room Community Pantry. 

Their practical, strategic and financial support have been crucial over the last 12 months. 

NENHN 
Throughout the last 12 months as we have undertaken support programs such as the Green Room 

community pantry and Tenancy Victoria COVID project,  we have been actively supported by our wonderful 

network of Neighbourhood houses. These include Reservoir Neighbourhood House, SPAN, PRACE and Jika 

Jika Community house. 

   

Thrive Community Garden in Diamond Creek  
We have been partnering with Thrive Community Garden since May 2020. Through the Bennelong Funding 

we have been able to sponsor two vegetable beds so they will be able to continue providing us with fresh 

produce throughout 2021.   

 

Veggie Empire 

 

Veggie Empire is a local social enterprise who provides employment for people with disabilities. Through 

the Bennelong  funding we have been able to organise a regular delivery of fresh vegetables, herbs, seeds 

and seedlings to give away as part of our Community pantry. Veggie Empire has also provided our 

Community pantry and garden with advice, equipment and volunteer assistance. 

 



 

Tenancy Victoria 

We were contacted by Tenancy Victoria during Covid to be the central location for the making of 300 care 

packs for rooming house residents in the North. With the aim of caring for residents during lockdown these 

packs included non-perishable, cloth and disposable masks, cleaning products, personal care products and 

health information.  This was achieved thanks to partnerships with Merri health, Moreland Council, Whittlesea 

Council, Diamond Valley Lions and the North East Neighbourhood House Network

 

Community Feedback during shutdown 2020 
"At the start of lockdown back in April I was looking for ideas on how to contribute to the 

community as my household was very fortunate to keep our jobs unlike many others. I was 

aware many in the community were struggling and I stumbled across Greenhills Neighbourhood 

House who do amazing work. They have a food relief program which I regularly drop off bits for 

and a range of other initiatives. What I didn't realise is how much I would benefit from their 

programs. I have attended virtual craft workshops, popped down for a plant swap, purchased 

coffee from their coffee window and today they had a gift swap table. Feeling part of the 

community even if I didn't actually speak to anyone when I went to visit helped me shake off the 

isolated feel lockdown gives you.’ Thank you’ 

 

 

‘Mentally, when we are home it is very hard. When we are here we talk to other people. It helps 

our mind feel free. It is nice to be here, it feels like a park.’ 

 

 

‘The food pantry has been very helpful for fresh fruit and vegetables that we wouldn’t get 

otherwise. I live around the corner; it has been easy. The socialness has helped keep me sane. 

Having books and puzzles has been good for the whole family.’ 



Financials 

 

 

 

 

 

 

 

 

 

 

 
 



 

Treasurer’s Report 
For the year ended 31 Dec, 2020 
 

2020 has been a challenging year for the house with COVID-19 impacting the ability to have our usual 

classes and activities available to the community for most of the year. 

 

There were Zoom classes offered at low cost when the community were unable to participate in person 

and these were favourably received. 

 

Our Green Room was used as a drop in and food relief centre to allow people to still feel connected and 

many partnerships were made while this was undertaken. We were successful in receiving a $10,000 

Bennelong Grant which was primarily used for the needs of the food relief project. 

 

The childcare was open for a small part of the year only to the children of essential workers but most of 

the year was available to all families. The childcare staff were amazing at providing care during this 

time.  

 

The House would have been in a very different financial position had there not been the availability of 

the Cash Flow Stimulus and Job Keeper payments from the Federal Government and Business Support 

Grants from the State Government (Total $295,149). 

 

There was also extra childcare Subsidy paid when Job Keeper was no longer available for childcare 

staff. 

 

Due to these payments the House ended the year with a profit of $113,961.  

 

The COVID19 pandemic is likely to induce significant changes in the state of affairs of the House and 

these funds will help immensely as we progress into the uncertainty of 2021. 

 

We would like to thank the Banyule City Council for the usual yearly Grant and DHHS for their ongoing 

support and funding 

 

Treasurer Ros Demetrios 

Bookkeeper Janet Kendrick
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Greenhills Neighbourhood House 

Community Drive, Greensborough 3088 

Phone: 9435 9287 

Email: coordinator@ghnh.org.au 

Website: ghnh.org.au  

Facebook: facebook.com/greenhillsnh 

Instagram: greenhills_neighbourhood_house 

 
Office hours 

Monday – Friday 

9am - 3.00pm 

 

Green Room hours 

Thursday and Friday 

9am – 1pm 

 
ABN: 77506593314 

Inc no: A 1002 

 

We wish to thank the following businesses, 

organisations and individuals for their 

support throughout the year: 

 
• Banyule City Council 

• Bunnings Eltham 

• Department of Health and Human Services 

• Diamond Valley Lions Club 

• Diamond Valley Community Support Inc 

• Earth Bound Bolton 

• Greensborough Woolworths 

• Here for ya Mate 

• Rapid Relief 

• Reservoir Neighbourhood House 

• Veggie Empire 

• Watsonia Neighbourhood House 

• Association of Neighbourhood Houses and Learning 

Centres (ANHLC) 

• Julie Johnson - North East Neighbourhood 

House Network (NENHN) 

• Karen Taylor (Banyule City Council) 
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